25968
HONORING DONNA McPHERSON

HON. GARY G. MILLER

OF CALIFORNIA
IN THE HOUSE OF REPRESENTATIVES

Thursday, November 2, 2000

Mr. GARY MILLER of California. Mr. Speak-
er, it is with great honor that | honor Ms.
Donna McPherson, an operations supervisor,
at the Pomona, CA, Social Security Adminis-
tration Office.

Ms. McPherson has been with the Social
Security Administration since 1989. She began
her career with the agency at the Ontario, CA
office as a claims representative and was later
promoted to her current position of operations
supervisor in Pomona, CA. She currently facili-
tates a variety of Social Security Administra-
tion outreach forums and ensures that the
work of those under her supervision is com-
pleted in a timely and accurate manner. Addi-
tionally, she is the direct liaison for congres-
sional inquires.

The outstanding work of Ms. McPherson
has been recognized by many. She has re-
ceived the annual Special Act Award numer-
ous times. This award is given to Social Secu-
rity Administration employees who excel at
their duties above and beyond what is re-
quired, or accomplish something unique on
the job. Ms. McPherson has done both, and
as a result, she received this award in 1991,
1993, 1997, and 1999. In addition, she has
also received the Performance Award which
recognizes a continual commitment to the job
and outstanding performance in all areas of
the workplace, and the On the Spot Award for
her problem-solving skills.

When she is not excelling in her responsibil-
ities at the Social Security Administration, she
enjoys spending time with her family and
friends, attending to the numerous cats and
dogs under her care, and playing Bunko. Ms.
McPherson is also active with her church and
devotes much of her time to the women’s
prayer group.

Ms. McPherson’s coworkers describe her as
hard-working, reliable, dedicated, and most
importantly, as a person who goes the extra
mile for Social Security clients. Indeed, | have
found her to be an invaluable resource. Ms.
McPherson takes special consideration to en-
sure that her correspondence with my office is
prompt and frequent, an attribute which serves
to greatly assist me in responding to my con-
stituents in an efficient manner. Her knowl-
edge of Social Security policy is immense, and
her ability to translate complex, directives into
an easy to understand language is remark-
able. She often invests personal time and con-
cern in order to ensure each constituent’s sat-
isfaction.

Ms. Donna McPherson makes government
work by cutting through the redtape of bu-
reaucracy one person at a time. Mr. Speaker,
| ask that this 106th Congress join me in
thanking Ms. McPherson for her dedication
and commitment, praising her for a consistent
record of hard work, and recognizing her as
an asset to the Social Security Administration
and the constituents of California’s 41st Con-
gressional District.

EXTENSIONS OF REMARKS

IN RCOGNITION OF THE 150TH AN-
NIVERSARY OF HEIDELBERG
COLLEGE, TIFFIN, OH

HON. PAUL E. GILLMOR

OF OHIO
IN THE HOUSE OF REPRESENTATIVES

Thursday, November 2, 2000

Mr. GILLMOR. Mr. Speaker, it is with great
pride that | today express a special tribute and
congratulations to Heidelberg College on the
anniversary of its founding. This November
11th marks 150 years since the college first
opened its doors in Tiffin, Ohio. These 150
years have marked 15 decades of service to
its students and the community.

Founded by members of the German Re-
formed Church in 1850, Heidelberg College
began humbly, on the third floor of a building
in the business district in Tiffin. Since then, it
has grown both in size and number far beyond
what its founders could ever have dreamed.

Currently, the college is located on a 110-
acre campus in northwestern Ohio. Heidelberg
offers 36 courses of study in 19 different fields
of concentration, both for undergraduates and
graduate students. As a church-based liberal
arts college, an area of particular emphasis for
Heidelberg is the integration of faith into aca-
demic and professional life. Heidelberg stu-
dents, and the communities into which they
enter after graduation, benefit greatly from this
faith-based approach.

While the college is located in Ohio, it truly
has a global view. As part of their under-
graduate experience at Heidelberg, many stu-
dents take advantage of a variety of domestic
and foreign off-campus study programs, these
include opportunities to study for a semester
at American University here in Washington,
DC, a year at Heidelberg University in Ger-
many, or to take classes at its Japan Campus
in Sapporo, Japan.

As a mark of its dedication to the commu-
nity, Heidelberg College does not just cater to
the traditional student, but is also pioneering
lifelong learning opportunities for the nontradi-
tional student. Whether through its Weekend
College program on its main campus or at its
Maumee Branch extension, Heidelberg offers
a variety of ways for these adult learners to
earn bachelor’s degrees.

Another way that Heidelberg College serve
the community is through its Water Quality
Laboratory. With its state of the art equipment,
the laboratory undertakes research directed at
understanding the long-term effects of agricul-
tural chemicals and runoff, especially in Lake
Erie. The work is critical in analyzing the dan-
gers that these chemicals may pose to hu-
mans and ecosystems in the Ohio and Great
Lakes area.

Mr. Speaker, the foremost way an institution
such as Heidelberg serves the community
however, is through its graduates. In 150
years, Heidelberg graduates have offered the
highest level of commitment to their commu-
nities, and especially Ohio. Whether they are
businessmen, scientists, or artists, Heidelberg
alumni have been true to the college’s goal of
graduating “whole persons who can act effec-
tively with human values in a world of con-
tinuing change.” | hope that my colleagues will
join me in congratulating the college on its his-
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tory of service to Ohio, the Nation and the
world throughout the past 150 years. Addition-
ally, we wish the Heidelberg community the
best in the future.

PERSONAL EXPLANATION

HON. JIM DeMINT

OF SOUTH CAROLINA
IN THE HOUSE OF REPRESENTATIVES

Thursday, November 2, 2000

Mr. DEMINT. Mr. Speaker, due to air traffic
congestion, | was unavoidably detained in my
district last night. Had | been present, | would
have voted “yes” on both Roll Call Votes 584
and 585.

————

TRIBUTE TO SUSAN E. POOLE ON

HER RETIREMENT FROM THE
CALIFORNIA INSTITUTION FOR
WOMEN

HON. JOE BACA

OF CALIFORNIA
IN THE HOUSE OF REPRESENTATIVES

Thursday, November 2, 2000

Mr. BACA. Mr. Speaker, | would like to rec-
ognize Susan E. Poole, who is retiring from
state service after more than 28 years, most
recently as Warden of the California Institution
for Women. | would like to acknowledge Su-
san’s dedication, extensive education and ac-
complishments. It is truly a pleasure to salute
her service to the people of the State of Cali-
fornia.

A list of positions Susan has held over the
years demonstrates her long and distinguished
tenure of service: Warden of the California In-
stitution for Women; Assistant Deputy Director
of Institutions Division; Correctional Adminis-
tration Program Administrator; Assistant Tran-
sition Coordinator; Correctional Counselor ll;
Staff Services Manager; Associate Personnel
Analyst; Administrative Assistant |l; Staff Serv-
ices Analyst; Correctional Counselor; Correc-
tional Sergeant; Correctional Program Super-
visor; Correctional Officer; Teaching Assistant.

Susan has received a distinguished list of
awards for her exemplary performance, includ-
ing Outstanding Young Woman of America for
1983; Leadership Award—Brotherhood Cru-
sade—1998; James E. Stratten Award—Asso-
ciation of Black Correctional Workers 1991
and 2000—for Outstanding Community Serv-
ice and Dedication to Excellence; Resolution
#1322—Honorable Ruben Ayala for Career
and Civic Achievements as Warden at CIW for
more than a decade, 1998; California’s War-
den of the Year Nominee for the North Amer-
ican Association for Wardens and Super-
intendents—1998; Certificate of Recognition—
Honorable Larry Walker, County Supervisor,
4th District—1998; and Certificate of Recogni-
tion—Honorable Fred Aguiar, 61st Assembly
District.

Susan has an unflinching commitment to
public service, as demonstrated by the large
number of organizations to which she has
given her time and talent: American Correc-
tional Association; Association of Black Cor-
rectional Workers; Correctional Peace Officers
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Foundation; Criminal Justice Advisory Council,
California State University, San Bernardino;
National Association of Blacks in Criminal Jus-
tice; Lamda Kappa Mu Sorority; Member,
Board of Directors, Mt. Baldy United Way;
Member 3rd Vice Chair, Board of Directors
McKinnley Children’s Center, Member/3rd Vice
Chair, Board of Directors McKinnley Children’s
Center; Member/Vice Chair Opportunities Un-
limited; Member, Association of Women Ex-
ecutives in Corrections.

In addition, Susan has compiled an impres-
sive list of work-related activities during her
notable career, including Consulting to CDC
Labor Relations Board; Member of Oral Inter-
view Panel—Las Vegas Metropolitan Police
Department; Guest Lecturer at UCLA, USC,
UCR, and Riverside City College; EEO Coun-
selor, CDC, Consultant to National Institute of
Corrections (NIC); Consultant to National Insti-
tute of Justice (NIJ); Former Chairperson CDC
Training Advisory Committee (DTAC)(5 years);
Former Member CDC Executive Women’s Ad-
visory Committee (EWAC)(3 years); Member,
United Way Resource Allocation Committee
(Mt. Baldy Region).

| know we all wish Susan joy and success
in this new adventure in her life. | wish Susan
my good prayers and best wishes, with the
hope for a long, productive, and enjoyable re-
tirement. The people of the State of California
thank you for your service!

PERSONAL EXPLANATION

HON. ALLEN BOYD

OF FLORIDA
IN THE HOUSE OF REPRESENTATIVES

Thursday, November 2, 2000

Mr. BOYD. Mr. Speaker, on rollcall Nos.
589, 590, and 591 | was unavoidably de-
tained. Had | been present, | would have
voted “yea” on rollcall votes 589, 590, and
591.

———

IN HONOR OF THE CHILDREN’S
ASSESSMENT CENTER

HON. KEN BENTSEN

OF TEXAS
IN THE HOUSE OF REPRESENTATIVES

Thursday, November 2, 2000

Mr. BENTSEN. Mr. Speaker, | rise to con-
gratulate the Children’s Assessment Center lo-
cated in Houston, Texas as it begins its tenth
year of service to Harris County’s children.

The Children’s Assessment Center (CAC)
was founded in 1991 to address the unique
needs of sexually abused children in Harris
County. Since the Center first opened, it has
served more than 38,000 children by fulfilling
its mission to protect children by providing a
professional, compassionate and coordinated
approach to the treatment of sexually abused
children. The CAC also helps to advocate on
behalf of these children through the court sys-
tem. | believe that the “one-stop” shopping
provided at the CAC is the right approach to
ensure that these children receive services in
one convenient, nurturing environment. Sexual
abuse is one of the most heinous crimes and
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we must work together to protect these chil-
dren.

The CAC is a collaborative effort between
the Harris County Commissioners’ Court and
the Children’s Assessment Center Foundation.
The CAC’s $10.5 million state-of-the-art facil-
ity, located in my district, was specially de-
signed to provide an environment that will
meet each child’s needs for warmth, support,
and protection. The CAC is also a member of
the National Children’s Alliance and the larg-
est of its kind in the nation. The Center
houses professionals from fifteen partner
agencies, including law enforcement, the Uni-
versity of Texas Health Science Center Med-
ical School, psychological/psychiatric profes-
sionals and students, and governmental inves-
tigative entities which work cooperatively to
protect children and investigate sexual abuse.
This team approach is critically important to
successfully helping these children to recover
from sexual abuse.

Earlier this year, the CAC was awarded the
Legacy Award for Excellence and Innovation
by the National Association of Counties at a
ceremony held at the U.S. Capitol. This Leg-
acy Award for Excellence was presented to
the CAC because it had shown itself to be the
program that most fully embraced the spirit of
volunteerism and has set itself apart from all
others across the nation with its distinct and
unparalleled services. Each year, the CAC
works with more than 150 volunteers who as-
sist in protecting and improving the lives of
sexually abused children in Harris County.
None of these accomplishments would have
been possible without the leadership of Ellen
Cokinos, the Executive Director of the CAC.
Ellen has worked tirelessly on behalf of these
children and we should all thank her for her
leadership in helping these children to heal.

| want to commend the Children’s Assess-
ment Center, its staff, Board members and
volunteers for their leadership in helping sexu-
ally abused children and applaud their efforts
to raise awareness about the special needs of
sexually abused children.

———

CENTRAL NEW JERSEY WELCOMES
KURT LANDGRAF—PRESIDENT
OF THE EDUCATION TESTING
SERVICE

HON. RUSH D. HOLT

OF NEW JERSEY
IN THE HOUSE OF REPRESENTATIVES

Thursday, November 2, 2000

Mr. HOLT. Mr. Speaker, today | recognize
Kurt Landgraf. Recently, Mr. Landgraf, former
chairman and CEO of DuPont Pharma-
ceuticals, took over as president and CEO of
the Education Testing Service in Princeton,
NJ. ETS develops and annually administers
over 11 million tests worldwide on behalf of
clients in education, government, and busi-
ness.

Mr. Landgraf served as associate marketing
director of ETS from 1970 to 1974. Following
that he held various marketing and financial
management positions with Upjohn Co. In
1980, Mr. Landgraf joined E.l. DuPont de Ne-
mours & Co., where he worked within the
pharmaceuticals division.
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In 1993, Mr. Landgraf was appointed presi-
dent and CEO of DuPont Merck Pharma-
ceutical Co. At the same time, the Harvard
Business Review Case Study highlighted Mr.
Landgraf's efforts to create a highly diverse
and inclusive organization.

In 1996, Mr. Landgraf was appointed chief
financial officer of E.I. DuPont de Nemours &
Co. Later, he would be appointed executive
vice president and chief operating officer and
chairman of DuPont Europe.

Kurt brings solid leadership, combined with
the global business experience, understanding
of education issues and strong support of
ETS’ mission to the position. Mr. Landgraf ex-
celled as a senior executive of a successful
company and has a solid track record in iden-
tifying and developing talent, a perfect com-
plement to ETS’ mission.

Once again, | welcome Kurt Landgraf to
ETS and ask all my colleagues to join me in
recognizing his achievements.

HONORING SUSAN POOLE
HON. GARY G. MILLER

OF CALIFORNIA
IN THE HOUSE OF REPRESENTATIVES

Thursday, November 2, 2000

Mr. GARY MILLER of California. Mr. Speak-
er, today | honor Ms. Susan Poole, Warden of
the California Institution for Women, as she re-
tires after 28 years of outstanding service.

Ms. Poole began her career with the State
Department of Corrections in 1972. She has
served as a Correctional Counselor I, Assist-
ant Transition Coordinator, Program Adminis-
trator, Correctional Administrator, Assistant
Deputy Director, and Warden. In each of these
positions, Ms. Poole has succeeded above
and beyond the call of duty.

As Warden of the California Institution for
Women, Ms. Poole has been responsible for
the administration and direction of all depart-
ment policies. She has focused her attention
on improving the internal management of the
department as well as its reputation with com-
munity organizations. As a result of her lead-
ership, the department was able to set high
standards and develop clear goals and strate-
gies which contribute to the mission of Cali-
fornia Institution for Women.

While striving to meet the high goals of the
Institution, Ms. Poole also set high personal
goals. After receiving a BA from the University
of Redlands, Ms. Poole continued her edu-
cation through career training and educational
programs. She has taken courses in manage-
ment, women’s studies, and prison security.

Ms. Poole’s hard work and expertise has
been recognized by many. In 1983, she was
awarded the “Outstanding Young Women of
America” Award. She is also the recipient of
the Leadership Award—Brotherhood Crusade,
the James E. Stratten Award for Outstanding
Community Service and Dedication to Excel-
lence, and numerous accolades from local
government officials. In 1998, she was nomi-
nated as California’s Warden of the Year, by
the North American Association for Wardens
and Superintendents.

Mr. Speaker, | ask that this 106th Congress
join me in recognizing the contributions Ms.
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